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Tech Note

Setting the Latency Timer

Introduction

This Tech Note provides a summary of commands you can use to set the Latency Timer for virtual COM
ports.

Background

For faster response from Loadstar Devices using virtual COM (serial) ports, you should change the COM port
settings as shown below. Once the settings have been changed, they should persist between plugins and
restarts. However, if you move the hardware to a different computer, you will need to change the settings
again in the new computer.

Open the COM Port in Device Manager

The easiest way to do this in Windows is to simply search for 'Device Manager'. You can also find it by going
to the Control Panel -> Hardware and Sound, under Devices and Printers select 'Device Manager'.

Next, expand the 'Ports(COM & LPT) list as shown below. Right click 'USB Serial Port(COMXx)', and select
properties.Baud rate: 230400

Make sure the device is plugged in, otherwise it will not show up in the device manager.
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Open the Advanced Port Settings

Once you have the Properties window up, click on the Port Settings tab, shown
below.

USB Serial Port (COM3) Properties [ x|

[ General | Pott Settings | Driver ] Details ] Evenlsl

Bits per second: | §

Data bits: :8 v
Parity: :None v:

Stop bits: | 1 v
Flow control: | None v
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Change the USB Adapter Latency Timer and Byte Size Settings

Change the latency timer setting to 1 msec (the lowest) and byte size settings to 4096 (or higher).

Then OK'to save.
Advanced Settings for COM3 ?
COM Port Number: COM3 v E}
USB Transfer Sizes | Cancel
Select lower settings to correct performance problems at low baud rates.
| Defaults
Select higher settings for faster performance.
Receive (Bytes):
Transmit (Bytes): 4096 v
BM Options Miscellaneous Options
Select lower settings to correct response problems. Serial Enumerator
Serial Printer O
Latency Timer (msec): 1 v Cancel If Power Off O
Event On Surprise Removal O
Timeouts SetRTS On Close O
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Minimum Write Timeout (msec): 5 ol Selective Suspend Idle Timeout (secs): |5 v
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