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Letter of Volatility

Loadstar Sensors hereby certifies that our interface products including the DI-100U, DI-1000U,
and DI-400U devices (and their minor variants) have non-volatile memory that preserves data
even when the device is turned off. It stores calibration coefficients and settings in RAM memory.
It is used for generating appropriate sensor data in standard physical units.

The memory is accessible via Putty from a PC/Mac/Linux device. There are ASCIl commands
that one can send to the unit to read/write from it. A complete list of commands can be found on
our documentation page under the Support menu option of our website loadstarsensors.com.

Loadstar Sensors is committed to meeting the needs of our customers including supporting them
for their compliance needs. Please contact me should there be need for any additional
clarification or information.

Best Regards,

»

Div Harish
CEO

Date: March 1, 2022

Important Information and Disclaimer: The information provided by Loadstar Sensors on it’s website or in other
communications concerning the substance content of it’s product's represents Loadstar Sensors' knowledge and belief
as of the date that it is provided. Loadstar Sensors bases it’s claim on the knowledge and information provided by it’s
suppliers and makes no representation or warranty as to the accuracy of such information. When possible and as time
and budget permits, chemical analysis may be performed to verify the accuracy of the information supplied by our
suppliers. In no event shall Loadstar Sensors' liability arising out of such information exceed the total purchase

price of the Loadstar Sensors product at issue.
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